AITA Major Account Program

Frequently Asked Questions

1. Q:  What happens if a HD customer walks in with his temporary card seeking to do business?

A:   1) Set up the new AITA Cooperative Account in the store 
2) Inform your Filter DM of the account to prevent charge backs and complete level 2 signup 

3) Make the sale through the New Cooperative Program
4) Ensure the customer has registered at www.aitaonline.com/NAPACARD.pdf 

5) Collect the temporary card after the sale and destroy it
2. Q: What do I do if an AITA Legacy Account Customer comes in with a AITA Preferred Customer Card, but since he is on the road, and the customer is not in their normal trade area, how do I make the sale?

A:   1) Set up the new AITA Cooperative Account in the store if you do not have one already
2) Make the sale through the new program

3) Ensure the customer has registered at www.aitaonline.com/NAPACARD.pdf 

4) Collect the temporary card (if used) after the sale and destroy it

3. Q: What happens if an interested HD Customer who would like to take advantage of the AITA Cooperative     Program without the card comes in and wants to buy?

A: Make sale through new AITA Cooperative Account and direct customer to www.aitaonline.com to apply for the permanent card. DO NOT ALLOW MORE THAN ONE PURCHASE IN THIS SCENARIO
4. Q: What happens if a new or existing HD customer not presently doing business in your store wants to establish a charge account in the store?

A: Make the sale under the AITA Cooperative Account and establish a Legacy Account if he meets the parameters. DO NOT ALLOW MORE THAN ONE PURCHASE IN THIS SCENARIO
NAPA Contact

· Jim Weaver, Major Account Fleet Sales Manager

· Office:  
770-661-8664
· Cell: 
770-769-8456
AITA Contacts

· Brian Daniel, President

· Office:  601-924-9606

· Cell: 
601-454-6380






















